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Overview:
The HotelCom SMS system has been developed to run in conjunction with Opera by Micros.

Six formats of SMS messages are automatically created during the course of a work day and sent. Two formats of SMS are
manually created during the course of a work day and sent.

Automated messages:

Channel Mobile have created and loaded the required templates for each automated campaign. As a result the HotelCom
SMS system is pre configured for Automated SMS Campaigns.

If you would like to change the pre loaded template please contact support@channelmobile.co.za

1. Morning Arrivals

o Alist of guest morning arrivals is generated from Opera and communicated to HotelCom. An automated SMS
message is sent to the guests containing their arrival information

e The message is sent at 16h04

o Welcome to the {Insert Hotel}! We trust you will enjoy your time with us. If there is anything we can do to ensure
your comfort-please contact extension {Insert Extension}.

2. Morning Departures

o Alist of guest morning departures is generated from Opera and communicated to HotelCom. An automated SMS
message is sent to the guests containing their departure information

e The message is sent at 11h04

o Dear <<TITLE>> <<NAME>>. Thank you for being our GUEST at the {Insert Hotel}, we look forward to
welcoming you back again soon.

3. Afternoon Arrival

o Alist of guest afternoon arrivals is generated from Opera and communicated to HotelCom. An automated SMS
message is sent to the guests containing their arrival information

e The message is sent at 19h04

o Welcome to the {Insert Hotel}! We trust you will enjoy your time with us. If there is anything we can do to ensure
your comfort-please contact extension {Insert Extension}.

4. Afternoon Departures

o Alist of guest afternoon departures is generated from Opera and communicated to HotelCom. An automated SMS
message is sent to the guests containing their departure information
e The message is sent at 17h04

e Dear <<TITLE>> <<NAME>>. Thank you for being our GUEST at the {Insert Hotel}, we look forward to
welcoming you back again soon.
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5. Mid morning notification

o Alist of in house guests is generated from Opera and a SMS message is compiled and logged on the
HotelCom dashboard. You are then able to manually send a campaign to the in house guest list.

e The message is sent manually

e The default template is “Insert promotional message for in house guests here”

6. Lunch Notification

e Alist of in house guests is generated from Opera and a SMS message is compiled and logged on the
HotelCom dashboard. You are then able to manually send a campaign to the in house guest list.

e The message is sent manually

o The default template is “Insert promotional message for in house guests here”

7. Weather SMS

e Alist of in house guests are generated from Opera and communicated to HotelCom. An automated SMS message
is sent to the guests containing a weather report for the following day

e The message is sent at 18h00

o Dear <<Title>> <<Name>>, the <<weather_city>> weather forecast for tomorrow (<<weather_day>>
<<weather_date>>) is as follows: <<weather_text>>. High: <<weather_high>> Low: <<weather_low>>

8. Reservation Confirmation

e One message is sent three times a day at 11h00, 15h00 and 19h00.
o Dear <<TITLE>> <<NAME>>. Thank you for making your reservation at {Insert Hotel}. Your
reservation number is <<CONFIRMATIONNUMBER>>, we look forward to welcoming you on <<ARRIVAL>>
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Address Book

1. Log onto http://campaignmanager.channelmobile.co.za/

===
CHANNEL mobile

Username:l

Password: l

2. Insert User Credentials and click on “Login”. Once logged in the HotelCom SMS Homepage will be displayed
reflecting statistics on previous SMS sends.

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mabile (user) - HotelCom - Channel Mabile
Total Available Balance: 99

5 Maost Recent Automated Batches

Campaign Messages
cm_amarival B_1480542987 9/19/2011 11:09:53 AM 1
2011/09/20 16:49:39
N
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3. Click on Maintenance:

| RunCampaigns | Repots | Maintenance

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Messages
cm_amamival ~ B_1450542887 9192011 11:09:53 AM 1
2011/09/20 16:49:39
O

4. Click on Address Book:

Home | Run Campaigns | Reports |

Templates ||Address Book || Distribution Lists | Global Opt Outs

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_smamival  B_1480542987 9/19/2011 11:09:53 AM 1

2011/09/21 09:56:10
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5. The Address Book window is then displayed. You need to click on the Address Book wording on the left
to open all options up to you:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be
imported from one file. If you would like to import more than
1500 contacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

‘ Export Contacts | Add Category | Add Contact | Add Contact{s] From File | View Selected | Search

refresh | expand | collapse

ERIINY s Book (1 )

Category Details

Category -» Address Book -
Categary Name Address Book

D Delete category (including all contacts)

Save Category

6. You are able to perform the following functions in the Address Book:
i. Export all contacts
ii. Add a Category
iii. Add a Contact — A contact can be added to the Address Book itself or to a Category that you have created
iv. Add Contacts from File — This allows Bulk Uploading of contact to the Address Book or to a specific Category
v. Search for Contacts

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA

www.channelmobile.co.za



CHANMEL mobile S

Mobile Communication is Now!

7. Adding a Category:
i. First click on the Address Book wording on the left, then click on Add Category

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Pleaze note: A maximum of 1500 contacts can be
imported from one file. If you would like to import more than
1500 centacts for a Bulk SMS please use the Distribution
Lizt or Manage Campaigns function

| Export Contaets |Add Category | Add Contact | Add Contact{s) From File | View Selected | Search

refresh | expand | collapse

ERBNY - oress Book (1)

Category Details
Category -» Address Book -
Category Name Address Book

D Delete category (including all contacts)

Save Category

i. The following window is displayed. You need to label the “Category Name” field with the desired name of the
category and then click on Save:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be
imperted from one file. If you would like to import more than
1500 contacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

| Export Contacts | Add Categery | Add Contact | Add Contact{s) From File | Vievws Selected | Search

refresh | expand | collapse

BRI - oress Book (1)
Category Details
Category -» Address Book -
Category Name I Channel Maobile I

[ oelete category (including all contacts)

Save Category
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i. Once you have clicked on Save you need to click on the Refresh button:

Home | RunCampaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be imported from one file. If you would like to import more than 1500 contacts for a Bulk SMS please
use the Distribution List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact | Add Contact{s) Frem File | View Selected | Search
refresh | expand | collapss

SRS s ook (1)

Category added successfully

Add New Category

Category -» Address Book E

Category Name

Save Category

i. You are then able to expand the tree menu to view your newly created Category:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be
imported from ane file. If you would like to import more than
1500 contacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact | Add Contact{s] From File | View Selected | Search

refresh | expand | collapse

@I_-@ Address Book (1)
-1 channel Mobile
r 9‘ Channel Mobile - +27873515225

Pleaze select the Address Book on the left to open all options up to you.
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8. Adding a Contact:
i. First click on the Address Book wording on the left, then click on Add Contact:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be
imported from one file. If you would like te import more than
1500 contacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact JAdd Contact{s) From File | View Selected | Search

refresh | expand | collapse

BRI . coress Book (1]

Category Details
Category -> Address Book -
Category Name Address Book

D Delete category (including all contacts)

Save Category

i. The Add New Contact window is displayed. You need to complete all necessary fields (only Cell Number
is a required field). Once all the details are captured you need to click on Save Contact:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 centacts can be
imported from one file. If you would like to import mere than
1500 centacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact | Add Centact{s) From File | View Selected | Search

refresh | expand | collapse

ERBINY - caress Book (1)

Add New Contact

Category -= Address Book -
Title -

Name

surname:

Date Of Birth mmiddiyyy
Gender -

De=ignation

Mobile Number *

Email Address

Company

Job Title:

Business Number
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Home Number

Fax Mumber

Instant Messaging (M)
Profession

Website Address
Physical Address
Region

ls Opted Out O

* Compulsory

i. To view your Contact click on Refresh then expand the tree view in the Address Book:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be
imported from one file. If you would like to import mere than
1500 contacts for a Bulk SMS please use the Distribution
List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact | Add Contact{s} From File | View Selected | Search

refresh | expand | collapss

3|-R9 Address Book (1)

I_ Q’ Channel Mobile - +27873515225 Pleaze zelect the Address Book on the left to open all options up to you.
T2 channel Wobike ( 1)
7 & Rob Maconachie - +27838533441
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Distribution Lists

1. Log onto http://campaignmanager.channelmobile.co.za/

e ——
CHANNEL mobile

Username:l

Password: l

2. Insert User Credentials and click on “Login”. Once logged in the HotelCom SMS Homepage will be displayed
reflecting statistics on previous SMS sends.

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 99

5 Maost Recent Automated Batches

Campaign Messages
cm_smamival  B_1460542987 59/18/2011 11:09:53 AM 1
2011/0%/21 09:26:05
T
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3. Click on Maintenance:

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| Run Campaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mabile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_smamival  B_1460542987 9/18/2011 11:09:53 AM 1

2011/09/21 10:20:41

4. Click on Distribution Lists:

Home | Run Campaigns | Reports |

Templates | Address Book | Distribution Lists | Glabal Opt Outs

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 39

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_amamival B 1480542887 9/19/2011 11:09:53 AM 1
2011/09/21 10:22:50
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5. The following window is displayed:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Distribution Lists
Hadd
;

6. Click on the Add Button and then complete the “Name” and “Description” fields then click on Save:

Home | Run Campaigns | Reports | Maintenance

Channel Mobile
Channel Mabile Distributio

MName:

Description:

T r
Download List

2009/223665/23
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7. Once you have clicked on Save you are able to immediately add contacts to the Distribution List by clicking on

the “Click Here” option:

Home | Run Campaigns | Reports | Maintenance

MName:

Description:

TR —

—

Channel Mobile
Channel Mobile Distributio

x|

Distribution list added
successfully. Click here to
add contacts to this list.

8. When you click on the “Click Here” option you are presented with the following screen. You need to click on the
Sample.CSV file, open it, populate it with your contacts info, save it to a location on your PC then upload it using

the Browse and Upload buttons:

Home | Run Campaigns | Reports | Maintenance

Download Sample File - | sample.csv

CSV File

Remove Duplicates:

[ ]
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9. Once uploaded you will be presented with a confirmation message:

Home | Run Campaigns | Reports | Maintenance

Download Sample File - sample.csv
CSV File - Browse...
Upload
Remave Duplicates: A

Successfully uploaded 2

contact(s)
Back

2011/09/21 10:32:44
O

10. To view a summary of your Distribution Lists or to edit them you need to navigate to Maintenance, then click on
Distribution Lists. The following window will be displayed:

Home | Run Campaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Quts

Distribution Lists
HAdd

Filter

Description Cost Centre Number Of Contacts Manage
2 Channel Mobile Channel Mabile Distribution HatelCom - Channel Mobile 2 z
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Sending Ad-Hoc Messages

1. Log onto http://campaignmanager.channelmobile.co.za/

e .
CHANNEL mobile

Username:

Password:

2. Insert User Credentials and click on “Login”. Once logged in the HotelCom SMS Homepage will be displayed
reflecting statistics on previous SMS sends.

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mabile
Total Available Balance: 93

5 Most Recent Automated Batches

Campaign Messages
cm_amamival ~ B_1480542987 9/13/2011 11:09:53 AM 1

2011/09/21 09:26:05
%
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3. Click on “Run Campaigns”
Helpline: 0860 104 671

81435629 (user) | 99 credits | Logout

| RunCampaigns | Repots | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 39

5 Most Recent Automated Batches
Messages

Campaign
cm_amarmival  B_1480542387 9/M19/2011 11:09:53 AM 1

2011/09/21 09:23:05

%

4. Click on “Send Ad-hoc Message”

| Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Logged In As: Channel Mabile (user) - HotelCom - Channel Mabile
Total Available Balance: 34

5 Most Recent Automated Batches

Messages

Campaign
cm_amarival B_1460542887 8192011 11:09:53 AM 1
5 Most Recent Manusl Batches

Messages
Bulk 5M5 Test-3 9/21/2011 12:00:38 PM 2
Bulk 5M5 Test-2 92172011 11:51:25 AM 1
Bulk SMS Test 9/21/2011 11:15:54 AM 2
Ad-Hoc Campaign 92172011 10:48:18 AM 1

2011/09/21 15:47:08
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5. The “Create Ad-hoc Message” screen is displayed

Home | Run Campaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create Ad-hoc Message

Recipients : -
[Find in address book (>

Distribution List : - v
Email Replies?

Replies sent to: support@channelmobile. co.za it

(comma separated list if more

than 1 email address) ¥

Template: - H
Message: -

Message Preview:

Characters: 1 Messages: 1 Total Recipients:0

Send Immediately:
Schedule: 21 September 2011 10:30

WW TR T

%

2009/223665/23
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Fields to complete:

1.

Recipients

e Insert recipient’s mobile number

e You have an option to CC multiple recipients by inserting a comma between recipients mobile numbers - E.qg.:
0723271554,0826738822,0837762665

e Alternatively you can select recipients from your Address Book or Distribution Lists

Email Replies

e The email replies tick box is checked by default. If reply functionality is not required please untick the check
box

Replies Sent to
e The field defaults to the email address of the logged in user.
Template

o Select a template from the template drop down menu. For assistance with creating templates please see the
Creating Templates section of the help document.

Message

o If you selected a predefined template to use it will appear in the Message Window. Alternatively, you are able
to type a message in the message body window.

e Message body must not exceed 800 characters

¢ A message preview is available under the message field

Schedule

e If you would like immediate delivery on the SMS click the “Send” button

e If you would like to schedule the SMS for a future delivery date and time untick the “Send Immediately” check
box. Click on the calendar button and select the required date. Then click in the time field and select the
applicable sending time

A confirmation screen will be displayed after the “Send” button has been clicked

Home | Run Campaigns | Reports | Maintenance

Send Ad-hoc M | Manage Campaign

Create Ad-hoc Message

Your message with the following details has been sent!
Recipients:+27842468101 - | Sent
Message TEST

Send another message?

g

2009/223665/23
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You have the option to send another Ad-hoc SMS from here by clicking on “Yes”. Clicking on “No” will take you back to the
Homepage.
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Sending Bulk SMS Messages

1. Log onto http://campaignmanager.channelmobile.co.za/

e
CHANNEL mobile

Username: ]

Password: ‘

2. Insert User Credentials and click on “Login”. Once logged in the HotelCom SMS Homepage will be displayed
reflecting statistics on previous SMS sends.

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| RunCampaigns | Repots | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mabile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Messages
cm_smanmival  B_1460542887 9/19/2011 11:09:53 AM 1

2011/09/21 09:28:05
0
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3. Click on “Run Campaigns”
Helpline: 0860 104 671

81435629 (user) | 99 credits | Logout

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Maobile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Messages
cm_amarival B_1480542587 12011 11:09:53 AM 1

2011/08/21 09:28:05

4. Click on “Manage Campaigns”

Home | | Reports | Maintenance

Send Ad-hoc Message ||Manage Campaigns

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_smanmival B_1480542887 8M19/2011 11:09:53 AM 1
5 Maost Recent Manual Batches
Campaign Date Messages
Ad-Hoc Campaign 8/21/2011 10:48:18 AM 1

2011/09/21 10:52:30
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5. Create New Campaign Screen is Displayed

Home | Run Campaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Create New Campaign

Important Instructions :

1. Assign a useful name to your campaign.

2. Specify if you wish to have replies automatically emailed to you.

3. Specify the message body - or you can select from an existing template.

4. Upload your file of recipients, in _CSV, XLS or XLSX format (For Excel: You will be prompted for the correct worksheet
name. Please do not use any special characters in your worksheet's name)

5. Specify if you would like to have duplicate mobile numbers removed from your file

6. Specify when you'd like you campaign to be sent - immediately, or scheduled for some date & time in the future

Once you have the required information present, please click the next button to proceed.

_—
MNext

6. Step 1: Define Campaign

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Step 1: Define Campaign
Campaign Name : Bulk SMS Test
Send Replies By Email ?

Send Replies and Email Alerts
To : (comma separated list if more

support@channelmabileco.za &
than 1 email address) prort@

|

%
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Fields to complete in Step 1:

1. Campaign Name:
e You need to give a unique name for each campaign

2. Send replies by emalil
e This is ticked by default. If you untick the field no replies will be emailed

3. Send replies and Email Alerts to
e You can insert the email address that you would like replies routed to for the Bulk SMS campaign. Multiple
reply address can be included, they need to be separated by a comma. Campaign Confirmation emails will
also be sent to this/these email address/addresses

7. Step 2: Define Content

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Step 2: Define Content

Cost Centre HotelCom - Channel Mobile

Existing Template (Optional) : - El

Message :

Message Preview:
Characters: 0  Messages: 0

o | 0
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Fields to complete in Step 2:

1. Existing Template
e You can select a previously created template by clicking on the drop down arrow and selecting the required
template. This will populate the Message Field with the template

2. Message
e If you have not chosen a template you can type your message into the Message Field. One SMS is 160
characters. There is a Message below the Message Field which displays the actual SMS, character
countdown and messages used indicator

8. Step 3: Define Recipients

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

1. By adding individual/multiple contacts or groups from your Address Book :

2. Uploading a file from your PC in xls, .xlsx or .csv formats :

3. Selecting a Distribution List to send too :

- =]

Remove Duplicates : [

(o e
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Fields to complete in Step 3:

You are able to create bulk campaigns using a choice of three options: Address Book, Importing a Spreadsheet,
Selecting a Distribution List.

1. Address Book:
e Click on the address book option and the following window will load:

Home | RunCampaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be imported from one file. If you would like to import more than 1500 contacts for a Bulk SMS please
uge the Distribution List or Manage Campaigns function

‘ Export Confacts | Add Category | Add Contact | Add Contact{s) From File | View Selected | Search Back

refresh | expand | collapse

317 Address Book (1)
Pleaze select the Address Book on the left to open all options up to you.

e Within the address book window you click on Address Book on the left hand side and all options open up to
you:

Home | RunCampaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note: A maximum of 1500 contacts can be imported from one file. If you would like to import more than 1500 contacts for a Bulk SMS please
use the Distribution List or Manage Campaigns function

| Export Contacts | Add Category | Add Contact | Add Contact{s) From File | View Selected | Search Back

refresh | expand | collapse

SR crcss Gook (1)
Category Details
Category -» Address Book E
Category Name Address Book

|:| Delete category (including all contacts)

Save Category

2009/223665/23
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e Click on the + sign next to Address Book and you can expand all your folders:

Home | RunCampaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Pleaze note: A maximum of 1500 contacts can be imported from one file. If you would like to import more than 1500 contacts for a Bulk SMS please
use the Distribution List or Manage Campaigns function

‘ Export Contacts | Add Category | Add Contact | Add Contact{s] From File | View Selected | Search

refresh | expand | collapse

3"|__@Adc|ress Book (1}

..... (i Qf Channel Mobile - +27273515225 Pleaze select the Address Book on the left to open all options up to you.

Cﬂ-@ Channel Mobile { 1 )

""" r g Rob Maconachie - +278356538441

e When you have identified the folder/individual you would like to send to you tick the check box next to the
folder/name. The following window appears. You click on Send SMS.

Home | RunCampaigns | Reports | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Address Book

*Please note; A maximum of 1500 contacts can be imperted from ene file. If you would like to impoert more than 1500 contacts for a Bulk SMS please
use the Distribution List or Manage Campaigns function

‘ Export Contacts | Add Category | Add Contact | Add Contact{s} From File | View Selected | Search

refresh | expand | collapse

3"'?@ Address Book (1)

W § channel Mobie - +27873515225 Selected Contacts
2 & channel Mobile (1)

""" ¥ g Rob Maconachie - +27838538441

Full Name Mobile Number

Channel Mobile +27873515225
Rob Maccnachie 427838538441
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e Once you have clicked on Send SMS the following window appears. You click on Next:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk 5MS5 send using one of three methods:

1. By adding individual/multiple contacts or groups from your Address Book :

(AddressBook) Contained (2 Records)

Remove Duplicates -

LAledr ogl EI ons
I'e\ﬂCPUS @

e You are then able to schedule the SMS for delivery on a future date and time. Alternatively you can leave the
date and time stamps as is, then click on Next. This will allow your campaign to deliver immediately:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 4: Define Delivery

Send Immediately (uncheck to specify a date and time)

Send on: |71 September 2011 11:00 AM

Override input file

|

2009/223665/23
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e Once you have clicked on Next on the previous window the Preview Screen will appear. If the campaign is
correct you click on Finish:

Home | Run Campaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Preview
Cost Centre : HotelCom - Channel Mobile
Campaign Mame : Bulk SMS Test
Email Replies : True
Destination URL :
Message Preview : Test
Schedule - 2011/09/21 11:13:47
MNumber of Messages : 2
Available Credits : 98
Remove Duplicates : Yes
Number of Records Included - 2
Included Data
LINE MobileNumber NoName Name CellNumber -
1 873515225 Channel Mobile 873515225
2 836535441 Rob Maconachie 836538441
el 2

T | ———

¢ Once you have clicked on Finish on the previous window the “Importing Screen” will appear briefly.
A Confirmation screen will appear and an email will be sent to you once the Campaign is live:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Your Bulk SMS campaign is being created. A confirmation email will be emailed to your Inbox when the campaign is live.

File :

Campaign Name : Bulk SMS Test
MNumber of Records Uploaded : 2

Remove Duplicates : Yes
Destination URL :

Message : Test

Click here to navigate back to your dashboard.

2009/223665/23
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¢ If you do not receive the campaign confirmation email (and you cannot see the campaign name on your home
screen) then the campaign has not been created as yet.

e Please allow some time for HotelCom to import and write your contacts to the database. If, after an extended
period, you still have not received the email confirmation please contact Channel Mobile support.

2. Importing a Spreadsheet
o xls, .xIsx, .CSV formats are supported
e The Mandatory field to be used in all spreadsheets for HotelCom for the clients mobile number is entitled:
MobileNumber
e Click on the Browse button

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

1. By adding individual/multiple contacts or groups from your Address Book :

2. Uploading a file from your PC in s, .xlsx or _csv formats :

=

3. Selecting a Distribution List to send too :

- B

Remave Duplicates [

——
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e The “Choose a File” window will appear. You need to navigate to your spreadsheet:

— ————

r —_— -
@ Choose File toUpload x:. pre— =5
_— | c—
4 | | Search Hotel Com

%‘. .. » Hotel Com v|¢'v Pl
Organize » New folder =~ 0 @
| - - .
¥ Favorites MName Date modified Type Size I
Bl Desktop E25) Bulk SMS Testxds 2011/08/2111:27 ... Microsoft Office E... 1KB

& Downloads

1= Recent Places

m

4 Libraries
@ Documents I
Aﬁ Music
[E=] Pictures
B videos

. Computer
& os(c)
a HP_RECOVERY ([ _

File name: ~ [AlFies -
J [ Open |v] ’ Cancel ]
FrsAdmA AT FrTiE A AT BAATa TS HT o

e Once you have selected your spreadsheet you need to click on the Upload button:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

1. By adding individual/multiple contacts or groups from your Address Book -

2. Uploading a file from your PC in .xls, .xlsx or .csv formats :

Hotel Com\Bulk SMS Test xIs ¢

3. Selecting a Distribution List to send too :

Remove Duplicates

2009/223665/23
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e If you are importing a .xls or .xIsx spreadsheet you will need to select the worksheet containing the
database and then click on Next:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

2. Uploading a file from your PC in .xls, .xIsx or .csv formats :

“Teioaa

(Uploaded File)Bulk SMS Test.xlsx Contained (1 Records)

Remove Duplicates : [/

I edr L el E! ons

H revious H :!

e You are then able to schedule the SMS for delivery on a future date and time. Alternatively you can leave the
date and time stamps as is, then click on Next. This will allow your campaign to deliver immediately:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 4: Define Delivery

Send Immediately (uncheck to specify a date and time)

Send on: |21 September 2011 11:30 AM

Cwerride input file

P [ ——
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e Once you have clicked on Next on the previous window the Preview Screen will appear. If the campaign is
correct you click on Finish:

Home | Run Campaigns | Repotts | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Preview
Campaign Mame : Bulk SMS Test-2
Email Replies : True
Message Praview : Test 2
Schedule : 2011/09/21 11:49:51
Mumber of Messages : 1
Ayailable Credits - 97
Remove Duplicates : Yes
Mumber of Records Included : 1
Included Data
LINE MobileNumber Surname Name -
1 27836538441 Maconachie Rob

L

Previous | Finish

¢ Once you have clicked on Finish on the previous window the “Importing Screen” will appear briefly.
A Confirmation screen will appear and an email will be sent to you once the Campaign is live

Home | RunCampaigns | Repots | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Your Bulk SMS campaign is being created. A confirmation email will be emailed to your Inbox when the campaign is live.

File : Bulk SMS5 Test.xlsx
Campaign Mame : Bulk SM5 Test-2
MNumber of Records Uploaded : 1

Remove Duplicates : Yes

Message : Test 2

Click here to navigate back to your dashboard.
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o If you do not receive the campaign confirmation email (and you cannot see the campaign name on your home
screen) then the campaign has not been created as yet.

e Please allow some time for HotelCom to import and write your contacts to the database. If, after an extended
period, you still have not received the email confirmation please contact Channel Mobile support.

3. Distribution List
e Select the Name of the Distribution List you would like to send to from the drop down menu:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step J: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

1. By adding individual/multiple contacts or groups from your Address Book :

2. Uploading a file from your PC in xls, xlsx or .csv formats :

&=

3. Selecting a Distribution List to send too :

Channel Mabile (2 contacts)

Remove Duplicates - [V

7508 e
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e Once you have selected your Distribution List a confirmation message will appear. You can then click
on Next:

Home | Run Campaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 3: Define Recipients
You are able to select recipients for a bulk SMS send using one of three methods:

3. Selecting a Distribution List to send too :
Channel Mobile (2 contacts) E

(Distribution List) Contained (2 Records)

Remave Duplicates : [/]

I edr sel E.. ons

P—
FEWOUS H:!

e—

e You are then able to schedule the SMS for delivery on a future date and time. Alternatively you can leave the
date and time stamps as is, then click on Next. This will allow your campaign to deliver immediately:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign
Step 4: Define Delivery

Send Immediately (uncheck to specify a date and time)

Send on: (21 September 2011 11:45 AM

Owverride input file

P | ——
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e Once you have clicked on Next on the previous window the Preview Screen will appear. If the campaign is
correct you click on Finish:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Preview

Campaign Name : Bulk SMS Test-3

Email Replies : True

Message Preview : Test 3

Schedule : 2011/09/21 11:59:09

MNumber of Messages : 2

Available Credits : 96

Remove Duplicates : Yes

MNumber of Records Included : 2

Included Data

LINE MobileNumber NoName Name 3

1 836538441 Rob
2 823636228 Gavin

4 F

Previous | Finish

¢ Once you have clicked on Finish on the previous window the “Importing Screen” will appear briefly.
A Confirmation screen will appear and an email will be sent to you once the Campaign is live:

Home | RunCampaigns | Reports | Maintenance

Send Ad-hoc Message | Manage Campaigns

Create New Campaign

Your Bulk SMS campaign is being created. A confirmation email will be emailed to your Inbox when the campaign is live.

File :

Campaign Mame : Bulk SMS Test-3
MNumber of Records Uploaded : 2

Remove Duplicates : Yes

Message : Test 3

Click here to navigate back to your dashboard.

2009/223665/23
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e If you do not receive the campaign confirmation email (and you cannot see the campaign name on your home
screen) then the campaign has not been created as yet.

e Please allow some time for HotelCom to import and write your contacts to the database. If, after an extended
period, you still have not received the email confirmation please contact Channel Mobile support.

Creating Templates

1. From the Homepage of HotelCom SMS click on the “Maintenance” option

| RunCampaigns | Repots | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mobile
Total Available Balance: 94

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_amarrival B_1480542987 9192011 11:09:53 AM 1

5 Mest Recent Manusl Batches

Messages
Bulk SMS Test-3 W21/2011 12:00:36 PM 2
Bulk SMS Test-2 9/21/2011 11:51:25 AM 1
Bulk SMS Test 212011 11:15:54 AM 2
Ad-Hoc Campaign 21/2011 10:45:18 AM 1
2011/09/21 13:08:00
O

2. Click on “Templates”

|
Address Book | Distribution Lists | Global Opt Outs

Home | RunCampaigns | Reports

Templates

Logged In As: Channel Mobile (user) - HotelCom - Channel Mabile
Total Available Balance: 34

5 Most Recent Automated Batches

Campaign Messages
cm_amanival B_14680542987 91972011 11:09:53 AM 1
5 Most Recent Manual Batches

Messages
Bulk SMS Test-3 221/2011 12:00:26 PM 2
Bulk SMS Test-2 2/21/2011 11:51:25 AM 1
Bulk SMS Test W21/2011 11:15:54 AM 2
Ad-Hoc Campaign 2172011 10:48:18 AM 1
2011/08/21 13:09:48
[N
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3. The Templates screen is displayed listing current templates that were created and loaded to the system

Home | RunCampaigns | Repots | Maintenance

Templates | Address Book | Distribution Lists | Global Opt Outs

Templates

Hadd
Filter
E - [=]|-[=]

TemplateName TemplateContent

?? HotelCom Channel Mobile - Welcome to the Channel Mobile! We trust you will enjoy your time with us. If there is #

Morning Arrival anything we can do to ensure your comfort-please contact extension 9.
?» HotelCom Channel Mobile- Dear <<TITLE=>»<<NAME=>>_ Thank you for being our GUEST at the Channel Mobile, # x
Morning Departures we look forward to welcoming you back again soon.
??  HotelCom Channel Mobile- Welcome to the Channel Mobile! We trust you will enjoy your time with us. If there is # x
Afternoon Acrival anything we can do to ensure your comfort-please contact extension 9.
??  HotelCom Channel Mobile- Dear <<TITLE=»<<NAME=>_ Thank you for being our GUEST at the Channel Mobile, # x
Afternoon Departures we look forward to welcoming you back again soon.
»»  HotelCom Channel Mobile- Insert promotional message for in house guests here Z x

Lunch Notification

12
™

4. Click on “Add” and the following screen will appear

Home | Run Campaigns | Reports | Maintenance

Edit Template

jAdd new

Template Name:

Template Content

Merge fields: = *Add field*
Please select a file to upload:
Browse... W
N ———
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Fields to complete
1. Template Name
e Insert the name of your Template
2. Template Content

e There are two methods for inserting fields to your template:

Automatically load Merge Fields

1. Click on the “Browse” Button. The “File Upload” window will appear — Navigate to the location of the file, select the
file and then click on “Open” - .CSV, .xlIs and .xlsx files are supported

Home | RunCampaigns | Repots | Maintenance

=

Search Hotel Com L |

-
@ Choose File to Upload

Edlt Templata OOv| . » Hotel Com

: Organize « MNew folder EE
jAdd new ’ = 0O e

*  Name

*|%]

.7 Favorites Date modified Type

B Desktop |§ﬂ Test 2011/09/21 01:23 ...  Microsoff
4 Downloads

Template Mame:

U ER
= Recent Places

m

Template Content
- Libraries

Merge fields: %) Documents

§ & Music -

[ Pictures

H Videos

1 5
18 Computer - I = | -

File name: Test - [AlFies () |

| Open |v|’ Cancel ]

n_' n—'
SdVE | odve d5
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2. You are presented with the following screen

Home | RunCampaigns | Repots | Maintenance

Edit Template

jAdd new

Template Mame: Test

Template Content

Merge fields: * “Add field®

L\Desktop\Hotel Com\Test xlsx | Browse.. w

e e

3. Click on the “Load File” button

Edit Template

j}-\dd new

Template Mame: Test

Template Content

Merge fields: + *Add field*

L\Desktop\Hotel Com\Test xlsx | Browse... W

e i
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4. You are now able to type your message and insert the required fields in your message body. The fields listed for insertion to
the message body are generated from the headings in the imported file

Home | Run Campaigns | Reports | Maintenance
Edit Template
jAdd new
Template Name: Test

Template Content

Merge fields: xFIRST NAME
=xLAST NAME
=xARRIVAL DATE
=xROOM NUMBER
=x*ADD FIELD*

+ *Add field*

Please select a file to upload:

Browse... w

Dear <<FIRST NAME=><<LAST NAME>> your date of arrival is <<ARRIVAL DATE=>> and you have =
booked room number <<RO0OM NUMBER:==>

Characters: 63
Messages: 1

s

5. The amount of characters used in your SMS will be indicated below your message body together with the amount of credits
required to send the Template created (i.e. 160 characters = 1 credit when sending to a South African mobile number)

6. Click on the “Save” button to Save the template

* Please note, MobileNumber is a mandatory field and needs to be the heading for the column containing the mobile numbers
of the recipients.
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Manually Load Merge Fields

1. You can manually type the field you wish to insert in your Template by clicking on the “Add Field” icon

Home | Run Campaigns | Reports | Maintenance

Edit Template

jﬂu::ld new
Template Name: Test

Template C

Merge fields: = *Add field*

Please select a file to upload:

Browse... W

2. A Pop Up window will appear

Home | Run Campaigns | Reports | Maintenance

Edit Template

Explorer User Prompt

jﬁ\dd new
Script Prompt:

Flease enter merge field name

Template Name:

Template Content
Merge fields: = *Add field®

Please select a file to upload:

Browse... W

2009/223665/23
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3. Type in the required field and click on “OK”

Home | RunCampaigns | Reports | Maintenance

Edit Template

Explorer User Prompt

jAdd new
Seript Prompt:

Flease enter merge field name
Template Name:

IFirst Name]

Template Content
Merge fields: = *Add field®

Please select a file to upload:

Browse... W

4. Type your message in the message body window and insert the required fields by clicking on the field names

Home | Run Campaigns | Reports | Maintenance
Edit Template

jAdd new
Template Name: Test

Template Content

Merge fields: =xFIRST NAME
«xLAST NAME
-xARRIVAL DATE
=xROOM NUMBER
- “Add field®

Please select a file to upload:

Browse. W

-

Dear <<FIRST NAME==><<AST NAME=> your date of arrival is <<ARRIVAL DATE=> and you have
booked room number <<ROOM NUMBER==

Characters: 63
Messages: 1

2009/223665/23
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5. The amount of characters used in your SMS will be indicated below your message body together with the amount of credits
required to send the Template created (i.e. 160 characters = 1 credit when sending to a South African mobile number)

Dear <=FIRST NAME >><<LAST MAME=>= your date of amval 15 <<ARRNAL DATE=>> and you have =
booked room numbear <<ROCM NUMBER ==

Characters: 63
Messages: 1

U——

6. Click on the “Save” button to Save the template

* Please note, these merge fields need to be identical to the headings used in the data that you wish to merge
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Reporting Services

1. To access the Reporting service in the HotelCom SMS system click on the “Reports” option in the navigation bar:

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Maobile
Total Available Balance: 94

5 Most Recent Automated Batches

Messages
cm_amarrival B_1480542987 2192011 11:.09:52 AM 1

5 Most Recent Manual Batches

Messages
Bulk SMS Test-2 W21/2011 12:00:36 PM 2
Bulk SM3 Test-2 221/2011 11:51:25 AM 1
Bulk SMS Test W21/2011 11:15:54 AM 2
Ad-Hoc Campaign 9i21/2011 10:48:18 AM 1
2011/09/21 14:00:46
Y

2. The default Reporting window will appear

Home | RunCampaigns | | Maintenance

Campaign Reports | Cost Centre Reports

Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within
the given time period.

Date Selection: Fast 24 hours E|
Cost centre: HotelCom - Channel Mobile

]
Filter Campaigns

Campaign: [Select Default Campaign] [+ |
Report Summary [+ |

]
Run Report
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3. Campaign Reports and Cost Centre Reports can be generated:

Home Maintenance

| |
Campaign Reports | Cost Centre Reports

Run Campaigns

Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within
the given time period.

Date Selection: Past 24 hours E|
Cost centre: HotelCom - Channel Mobile

r ]
Filter Campaigns

Campaign: [Select Default Campaign] [~ |
Report Summary |Z|
]
K -
I

Campaign Reports:

Select the date range from the “Date Selection” drop down menu

Home | RunCampaigns | |  Maintenance

Campaign Reports | Cost Centre Reports

Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within
the given time period.

Date Selection: Past 24 hours | = |
Past 24 hours

Cost centre: 1el Maobile
Past week
Past month
Past year
_ Specify
Campaign: [Select Default Campaign] [+ |
Report Summary ||

]
Run Report
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e Then click on Filter Campaigns
e Select the Campaign from the drop down menu
e You can then select either a Summary Report or a Details Report and click on Run Report

Summary Reports:

Summary reports allow you to view the following information from a SMS send

Report generation date

Amount of SMS’s sent

Amount delivered to handset
Percentage delivered to handset
Amount failed at handset
Percentage failed at handset
Amount delivered to network
Percentage delivered to network
Amount failed at network

10. Percentage failed at network

11. Amount sending

12. Percentage sending

13. Amount of SMS’s queued

14. Percentage not sent

15. Invalid

16. Percentage Invalid

17. Replies

18. Percentage of replies to the amount of SMS sent
19. Amount of “Yes” replies

20. Amount of “No” replies

21. Amount of “Stop” replies

22. Amount of other replies

CoNoRr~WNE

Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within

the given time period.

Date Selection: Past 24 hUursEl
Cost centre: HotelCom - Channel Mabile
EEmEE g Bulk SMS Test-3 [+]
Report Summary [ - |

“Run Report.

@ = 1/1 & Main ReportEl @ l.Dlj%.El =
Generated date:  Wednesday, September 21, 2011 Campaign Manager SMS Summary Repq=
Bulk 5M5 Test-3
‘Crested Dade amount Deliversddo % Opiiversa  Fameast % Famiedst Deffversd % Deliversa Famedat Yrameast  Senaing e Gususa V% Mot brvald

sizvmoie 1200 =z = 400 005 T = oo o oes ooe  moom [ ooes ooe

= = REETEs o oo 2 100m0% o a0 P oo ose

< | I} 2

e
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Detail Reports:

The Detail report is similar to the Summary report in terms of viewable information. The key difference is the statistics for the
send is viewable per mobile number with message body. You are able to view

Report generation date
Amount of SMS’s sent
Mobile number with the corresponding results for the send
Message body

Submission date and time
Amount delivered to handset
Amount failed at handset
Amount delivered to network
Amount failed at network

10. Amount sending

11. Amount Queued

12. Invalid numbers

13. Replay date

14. Amount of “Yes” replies

15. Amount of “No” replies

16. Amount of “Stop” replies

17. Amount of other replies

CoNoOOA~LONE

Home | Run Campaigns | |  Maintenance
Campaign Reports | Cost Centre Reports
Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within
the given time period.

Date Selection: Past 24 hours El
Cost centre: HotelCom - Channel Mobile
s
Campaign: Bulk SMS Test-3 [=]
Report Details  [~|
Run epo
@ = 1/1 ) Main REDDI"tE i 100%1|E| =
Generated date:  Wednesday, September 21, 2011 Campaign Manager SMS Details Repm E
Moblle Mo Message Eody ‘Eunent Dade D-Iv-“-ﬂ-—&b m:‘ meverea ﬁ-n': ‘senang | 4
B Temiz sz12011 1200 . o 1 o o
szTIzisIsIze Tesz3 W01 1200 1 ] 1 ] ]
Recard Count Claea e manadet  Creww.  Hetwem
k3 k3 L] kS o L]
4 T | [
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To export the report click on the “Export Report” Icon

Home | Run Campaigns | | Maintenance
Campaign Reports | Cost Centre Reports
Campaign Reports

Use this section below to filter the campaigns shown in the campaign selection box to only those that were created/sent within
the given time period.

Date Selection: Past 24 hoursEl

Cost centre: HotelCom - Channel Mobile
P

Campaign: Bulk SMS Test-3 [+]

Report Details ||

E—
Run Report

| I -
@ = 1/1 = Main Reportlzl i 100% El P
Generated date Wednesday, September 21, 2011 Campaign Manager SMS Details Repor E
- Messaos Sody Sunet Date Deiveredis  Famedst  Defversa  Famedst asnang |
re— Tesi3 11 1200 1 o 1 ° °
sz Teatz iza01e 1200 1 o 1 ° °
Defiwared to  Famied =t E— Famed 2t amaing
Reoord Count: Hana Bed Hana set To W Networs
2 2 a 2 a °
4 | e | r
/

A pop up window will appear prompting you to make a number of selections in the “Export Options” window

Home | Run Campaigns | | Maintenance

Campaign Reports | Cost Centre Reports

Campalgn Repo ?g Export the Report - Windows Internet Explorer Elﬂlg
Use this sechion below | e http:_'_."can'\paignn'\anag&r.channelmobile.:o.za_.'a5pnet_c|iE_nt-'S\J.f_':ten1_\"'."eb_.'2_0_50727_-'( rystalReportWet | =] |
the given time period. x @Trend Micro Toolbar ~

Date Selection:

coseeme _

Export Options

Campaign: Please select an Export format from the list.
Report Formats: -
Enter the page range that you want to Export.
@ Al
S | = Pages
From: |1 To: |1

Generated date: Wedgh

~ITEIESIS441 Temz
zramsssazzs Temiz
‘Resona Count:
=
Done &P Internet | Protected Mode: Off Fh v W100% -
< T -
™

2009/223665/23
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You are able to select the format that you require the report in together with the page range. Select the format from the drop
down menu and the page range, unless you require all pages, then click on the “OK” button.

Another pop up window appears with three options:

1. Open
2. Save
3. Cancel
Home | Run Campaigns | | Maintenance

Campaign Reports | Cost Centre Reports

Campaign Reports

Use this section below to | & = Wi |ﬂ.i
RS At — . = b_50727/CrystalReportwet | 7 |
Date Selection: —
Do you want to open or save this file?
Cost centre: L
@u Name: crViewerControl.doc
= Type: Microsoft Office Word 97 - 2003 Document, 10.3...
From: campaig .ch Imobile.co.za
Campaign:
Report Cpen ] [ Save ] [ Cancel ] st
Always ask before opening this type of file
Iﬁa = While files from the Intemet can be useful, some files can potentially
|@ ham your computer. f you do not trust the sounce, do not open or
save this file. What s the rigk?
Generated date:  Wedn4
From: | To: |1
Mobike N0 Mescage Ead
+ITE3E53E441 Tesi:
+ITEIISISITE Temd
Fesoord Count:
z
i ; =
- 1 & Don €D Internet | Protected Mode: Off 5 v HI0K ~
At this point you are able to:
1. Open the report and view on screen
2. Save it off to a destination on your PC
3. Cancel the opening/saving of the report
2009/223665/23
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Cost Centre Reports:

Home | RunCampaigns | Reports | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports

Cost centre: |HotelCom - Channel Mobile |~ |

Date Selection: Past 24 hours ﬂ

Report ‘Outcome Report ||
]
Run Report
O

e Select the date range from the “Date Selection” drop down menu

Home | RunCampaigns | Repots | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports
Cost centre: |H0teICnm - Channel Maobile v|
Date Selection: Past 24 hours |+ |
Past 24 hours
Report
epa Past week
Past month
Past year
N Specify

e You can then select either an Outcome Report, Summary Report or SMS Reply Details Report
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Outcome Report:

An Outcome Report allows you to view the following information from a SMS send

Campaign Name

Cost Centre

Batch Date

Batch Name

Report generation date

Amount of SMS’s sent

Amount delivered to handset
Percentage delivered to handset
Amount failed at handset

10. Percentage failed at handset
11. Amount delivered to network

12. Percentage delivered to network
13. Amount failed at network

14. Percentage failed at network

15. Pending

CoNoRr~WNE

Home | RunCampaigns | Reports | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports

Cost centre: HotelCom - Channel Mabile

Date Selection: Past 24 hnursE

Report Outcome Report |+ |

@ = 1/1 %l Main ReportE i 1DD%E &

Generated date 912112011 Campaign Manager Outcome Report =
Campaign Name Cost Centre Batch Date Batch Name Type Ms'gr'ftm E{E”ﬁgﬁf %Emlnv;msg :;lr:l;.’f &
Ad-Hoc Campaign HatelCom - Channel MdtiGep-2011 10:43 B_288598072 SMS 1 1 100.00% 0

Bulk SHS Test HotelGom - Channel M@8Sep-2011 11:15 B_463334050 sus 1 1 100.00% 0

Bulk SMS Test-2 HatelCom - Channel MateGep-2011 11:518_1214852488 sus 1 1 100.00% 0

Bulk SMS Test-3 HotelCom - Channel M@SS=p-2011 12:00 B_85T5548 SMS 2 z 100.00% 0

5 5 100.00% 0 (.
4 | m 3
.
2009/223665/23
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Summary Reports:

Summary reports allow you to view the following information from a SMS send

Report generation date

Amount of SMS’s sent

Amount delivered to handset
Percentage delivered to handset
Amount failed at handset
Percentage failed at handset
Amount delivered to network
Percentage delivered to network
Amount failed at network

10. Percentage failed at network

11. Amount sending

12. Percentage sending

13. Amount of SMS’s queued

14. Percentage not sent

15. Invalid

16. Percentage Invalid

17. Replies

18. Percentage of replies to the amount of SMS sent
19. Amount of “Yes” replies

20. Amount of “No” replies

21. Amount of “Stop” replies

22. Amount of other replies

CoNoA~WONE

Home | Run Campaigns | Reports | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports

Cost centre: HotelCom - Channel Mobile
Date Selection: Past 24 hDL.II'SEl
Report Summary [=]
“RUnRepon

@ = 1/1 £ Main ReportE i 1DD%|Z| =i

Generated date  g/29/2011 Campaign Manager SMS Summary Repi=
Ag-Hoc Campaign HoMedComn - Channel Moobe-Sep-2011 10048 1 1 100 005 -] 0L00%: 1 100.00% o =2 o

Bulk SMS Test Hot=ICom - Channe! Moot Seg-2011 11215 1 1 100 005 -] 0L00%: 1 100.00% o =2 o

Bulk SMS Tes2 HooeICom - Channe! MooeSeg-2011 1151 1 1 100 005 -] 0L00%: 1 100.00% o =2 o

Bulk SMS Tes®3 Hot=iCom - Chanmel Moo Seg-2011 1200 2 z 100 005 -] 0L00%: z 50.00% o =2 o

& & 100.00% o LX) & 100.00% o orve L]

4 | 1 3

|
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SMS Reply Details Reports:

The SMS Reply Details Report allows you to view the following information from a SMS send

Report generation date
Campaign Name

Cost Centre Name
Batch Date

Batch Name

Identifier

Mobile Number
Message Body

Reply Date

0. Reply

Boo~NoOA~WNE

Home | RunCampaigns | Reports | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports
Cost centre: HotelCom - Channel Mabile
Date Selection: Past 24 hnursE
Report SMS Reply Details v
@ =/ 1/1 2 Main ReportB i lﬂlil%El i
Generated date 912112011 Campaign Manager SMS Reply Details Rej=
Campaigniiams CostCantratiams Batch Date  Batch Name Idantifier Mobils no Msgsags body .
Bk SMS Test HotelCom - Crarmel Modlie1-520-2011 1115 B 463384050 +ITEIEEEL +ITEEEIBA Test
Total: 1
1| ] b
O

2009/223665/23
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To export the report click on the “Export Report” Icon

Home | Run Campaigns | Reports | Maintenance

Campaign Reports | Cost Centre Reports

Cost Centre Reports

Cost centre: HotelCom - Channel Mobile

Date Selection: Past 24 hours

Report SMS Reply Details [~ |

@ = 1/1 & Main Reportlzl 8 1DD%|Z| =
Generated date  9/21/2011 Campaign Manager SMS Reply Details Ref=

stCantr: Batch Dats Batch Hame Idantimisr Mobis no Macaps body | 4

Buk SMS Test HoelCom - Channel Moblie 1-5ep-2011 11115 B_463394050 +2ITEMEEIAM +2TEI6535441 Test

Total: 1

< T 5

A pop up window will appear prompting you to make a number of selections in the “Export Options” window

Home | Run Campaigns | Reports | Maintenance
S —— ™Y
Campaign Reports‘ /€ Export the Report - Windows Internet Explarer EIM

| € | http://campaignmanager.channelmobile.co.za/aspnet_client/Systern_Web/2_0_50727/CrystalReportWek | =] |

x @Trend Micro Toolbar «

Cost Centre R¢|
COSt Centre: _
Date Selection: Export Options
Report Please select an Export format from the list.
Formats: -
B & - Enter the page range that you want to Export.
@ All
Generated date || ® Pages
e o ]l From: - To:r |
Buk SMS Test HoweiCy |
Total: 1

< |
ﬁr&me € Internet | Protected Mode: Off v H100% v
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You are able to select the format that you require the report in together with the page range. Select the format from the drop
down menu and the page range, unless you require all pages, then click on the “OK” button.

Another pop up window appears with three options:

1. Open
2. Save
3. Cancel
Home | Run Campaigns__l__Penortz | Maintananrs

-

& Export the Report - Windows Internet Explorer = | @] 23

Campaign Reports | Cog

|§, http:_-',-'campaignmanagEr.char1r'|EImu:nbiIe.cu:u.za_-'a5pnEt_cIiEnt-'S}fstEn1_‘~"'."Eb,—-’2_0_50?2?,—-’Cr;,f:talREport\"‘."EI:| k1 |
* | File Download S

| Do you want to open or save this file?

=

Cost Centre Repol

Cost centre:

@__, MName: crviewerControl.doc
Date Selection: = Type: Microsoft Office Waord 97 - 2003 Document, 4,95...
Fiepc}rt From: campaignmanager.channelmobile.co.za
Cpen l l Save l [ Cancel J
@ (] 1 Always ask before opening this type of file
Generated date 9/241/20 |.--‘ While files from the Intemet can be useful, some files can potertially
ham your computer. f you do not trust the source, do not open or
save this file. What s the rsk?
Campaignams CostCantr:
Bulki SMS Test HoseiCom - Chas
Total: 14

— & Don €D Internet | Protected Mode: Off fy v H100% -

At this point you are able to:

1. Open the report and view on screen
2. Save it off to a destination on your PC
3. Cancel the opening/saving of the report

2009/223665/23
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Global Opt Out/Opt In

(User must be set to a Cost Centre Admin or Company Admin to gain access)

1. Log onto http://campaignmanager.channelmobile.co.za/

CHANNEL mobile

Username:| l

Password: I I

2. Insert User Credentials and click on “Login”. Once logged in the HotelCom SMS Homepage will be displayed
reflecting statistics on previous SMS sends.

Helpline: 0860 104 671
81435629 (user) | 99 credits | Logout

| RunCampaigns | Repots | Maintenance

Logged In As: Channel Mobile (user) - HatelCom - Channel Mobile
Total Available Balance: 99

5 Mast Recent Automated Batches

Campaign Messages
cm_smamival  B_1460542587 9/19/2011 11:09:53 AM 1

2011/09/21 09:28:05
%

3. From the Homepage of HotelCom SMS click on the “Maintenance” option

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA

www.channelmobile.co.za


http://campaignmanager.channelmobile.co.za/

59

CHANRNMNEL mobile S ——

Mobile Communication is Now!

4. Click on “Global Opt Outs”

Home Run Campaigns Reports
Templates | Address Book | Distribution Lists || Global Opt Outs

Logged In As: Channel Maobile (user) - HotelCom - Channel Mabile
Total Available Balance: 94

5 Most Recent Automated Batches

Campaign Messages
cm_amamival B_1480542387 12011 11:09:53 AM 1
5 Mest Recent Manual Batches
Campaign Messages
Bulk SMS Test-2 9r21/2011 12:00:36 PM 2
Bulk SMS Test-2 S21/2011 11:51:25 AM 1
Bulk 5MS Test 21/2011 11:15:54 AM 2
Ad-Hoc Campaign E21/2011 10:48:18 AM 1
2011/09/27 09:25:16
.
5. Click on” Add”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Global Opt-outs
Add
%

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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6. You can either type in a single number next to “MSISDN”or import a list

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

Msisdn:

Click to download sample CSV file  Click to download sample Excel file

Import List: W W

Status: Opted out |Z|

e

T, = —
6.1. MSISDN

i. Type in a single number next to “Msisdn”. The number must begin with +27. To Opt that number out make sure the
“Opted out” option is selected next to “Status”. To Opt a number back in select the “Opted in” option next to “Status”

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

Msisdn: |+2:-'s424ss101| |

Click to download sample CSV file  Click to download sample Excel file

Import List: W W

Status: Opted out |Z|
- = = —
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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i1. Click Save and the following screen will appear.

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

+27842468101

Msisdn: +27842468101 |

Click to download sample CSV file  Click to download sample Excel file

Import List: | | W w - -
X

New Msisdn created
Status: | Opted out El successfully
5%
N
6.2. Import list

i. Select “Browse” next to “Import List”

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

Msisdn: | |

Click to download sample CSV file _ Click to download sample Excel file

Import List: (C:\_\HoteICOM opt out xlsx | W|W

Status: | Opted out [~]
T,
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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ii. A pop up window will appear prompting you to open a file for upload. Make your selection and click “open”. Once the
file has been chosen, select the “Upload File” option

-
@ Open O - — |t |
Home Run Campaig
paig . » hotelcom opt out v |y | | Search hotelcom opt out Lo |
Organize ¥ Mew folder =~ [ @
— = . MName ‘ Date modified Type
Editing msisdn key |  Fevert=
Bl Desktop i3] HotelCOM opt out 2011/09/27 10:02 ...  Microsoft]
4. Downloads r i51] sample (1) 2011/08/27 10:07 ... Microsof
) = Recent Places
Msisdn:
. Libraries
Import List: @ Documents
J'! Music
[E=| Pictures
Status: B videos
= )
o - M Comoter a2l < | jil P
IR EICOM opt out ~ | AllFiles - |
!l [ Open |v] ’ Cancel ]

ii. An updated screen will appear with the information of the file that was uploaded. Click “save”

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

Msisdn:

Click to download sample CSV file  Click to download sample Excel file

Import List: w W

Uplaoded file contains (2 Records). Please click "Save"” to complete import.

Status: Opted out E
|
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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iv. Once uploaded you will be presented with a confirmation message

Home Run Campaigns Reports Maintenance

Editing msisdn keyword

Msisdn:
Import List:

Status:

; ave L-ance

Click to download sample CSV file

Opted out E

Click to download sample Excel file

o [

Uplaoded file contains (2 Records). Please click "Save” to complete imp:

Mobile Communication is Now!

x|

A Opt-Outs successfully imported

6.3 To find numbers that have been opted out, click the “Global Opt Outs” tab at the top of the screen. A page will

open up with a filter option and a search bar

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Global Opt-outs

FAdd

QFilter

[=] [-[=]

? 427842468101 HotelCom - Channel Maobile HotelCom - Channel Maobile False &
» 27842468101 HotelCom - Channel Mobile HotelCom - Channel Mobile Falzse =
» 127835555555 HotelCom - Channel Mobile HotelCom - Channel Mobile True &
P? 427825555555 HotelCom - Channel Mobile HotelCom - Channel Mobile True &
¥ 427835555555 HotelCom - Channel Maobile HotelCom - Channel Maobile True &
? +2T82RAREERS HotelCom - Channel Mobile HotelCom - Channel Mobile True =
» 27876541096 HotelCom - Channel Mobile HotelCom - Channel Mobile True &
»»  207B2AEEEAAS HotelCom - Channel Mobile HotelCom - Channel Mobile True ]
2 +27729009900 HotelCom - Channel Maobile HotelCom - Channel Maobile True &
?» 427739284882 HotelCom - Channel Mobile HotelCom - Channel Mobile True =

|
%

Company

Cost Centre

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA

www.channelmobile.co.za

Opted Out

Manage



64

Mobile Communication is Now!

CHANRNMEL mobile

Select the “filter” drop down box. Four options will be available, namely:

e Msisdn

e Company

e Cost Centre
e Opted Out

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Global Opt-outs

HAdd
QFi Iter
S

Msisdn
Company
Cost Centre

Cost Centre

Company Opted Out  Manage

2?4+ Opted Out HotelCom - Channel Mabile HotelCom - Channel Maobile False =
> 427842468101 HotelCom - Channel Maobile HotelCom - Channel Mobile False &
? 127835555555 HotelCom - Channel Mobile HotelCom - Channel Mobile True 2
7> 427825555555 HotelCom - Channel Mobile HotelCom - Channel Maobile True =
? 127835555555 HotelCom - Channel Mobile HotelCom - Channel Mobile True #Z
7> 427825555555 HotelCom - Channel Mabile HotelCom - Channel Mobile True 2
P> 427876541096 HotelCom - Channel Maobile HotelCom - Channel Mobile True £
? 27825555555 HotelCom - Channel Mobile HotelCom - Channel Mobile True #
2> +27729009900 HotelCom - Channel Mobile HotelCom - Channel Maobile True =
?» 427789284882 HotelCom - Channel Maobile HotelCom - Channel Mobile True &

1.) Msisdn: Allows you to search for a single number. Select Msisdn and type in the number you wish to find. The
number must begin with +27 to replace the 0

2.) Company: Allows you to view Opt out or Opt in numbers within companies
3.) Cost Centre: Allows you to view Opt out or Opt in numbers within cost centers

4.) Opted Out: Allows you to search for a single number. Select Msisdn and type in the number you wish to find. The
number must begin with +27 to replace the 0

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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Global Settings

(User must be set to a Company Admin to gain access)

1. Select the “settings” tab

Home Run Campaigns Reports

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt QOuts

Logged In As: Channel Mobile (cost-centre admin) - HotelCom -
Channel Mabile
Total Available Balance: 94

5 Most Recent Automated Batches

Campaign Messages
cm_samanmival B_1460542887 2192011 11:09:53 AM 1
5 Most Recent Manual Batches
Campaign Messages

Bulk SMS Test-2 21/2011 12:00:38 PM 2

Bulk SMS Test-2 821/2011 11:51:25 AM 1

Bulk M3 Test B21/2011 11:15:54 AM 2

Ad-Hoo Campaign 212011 10:48:18 AM 1

2011/09/29 09:29:54

[

2. The following screen will give you the option to set designated times to block SMS’s. Choose your
times and click “save”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Edit Global Setting

Don't send messages between :

Weekdays

Enabled

Start Time: 12:00 AM
End Time: 12:00 AM
Weekends

Enabled

Start Time: 12:00 AM
End Time: 12:00 AM

Text to be appended to all messages: (max 50 characters)

Apply To All CostCentres =1
|
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA

www.channelmobile.co.za
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3. You have the option to insert text that will be appended to all messages sent (For Example: Opt Out Text). Type
your message into the empty box and click “save”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Edit Global Setting

Don't send messages between :

Weekdays

Enabled

Start Time: 12:00 AM
End Time: 12-00 AM
Weekends

Enabled

Start Time: 12:00 AM
End Time: 12:00 AM

Text to be appended to all messages: (max 50 characters)

Apply To All CostCentres =1

—dave 43I"ICE

4. To apply the above settings to all cost centers, click on the “Apply To All Cost Centres” box

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Edit Global Setting

Don't send messages between :

Weekdays

Enabled

Start Time: 12:00 AM
End Time: 12:00 AM
Weekends

Enabled

Start Time: 12:00 AM
End Time: 12:00 AM

Text to be appended to all messages: (max 50 characters)

Apply To All CostCentres ]
SR —
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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Dictionary Keywords

(User must be set to a Company Admin to gain access. This relates to the Opt Out Text)

1. From the Homepage of HotelCom SMS click on the “Maintenance” option

Helpline: 0860 104 671
61435629 (user) | 99 credits | Logout

| RunCampaigns | Reports | Maintenance

Logged In As: Channel Mobile (user) - HotelCom - Channel Mabile
Total Available Balance: 99

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_smamival ~ B_1480542887 9/19/2011 11:09:53 AM 1

2011/09/21 09:28:05

%

2. Click on “Dictionary Keywords”

Home Run Campaigns Reports
Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Logged In As: Copy of Channel Mobile (company admin) - HotelCom -
Channel Mobile
Total Available Balance: 94

5 Mest Recent Automated Batches

Messages

Campaign
cm_smanrival B_1460542887 212011 11:02:53 AM 1
5 Most Recent Manual Batches

Cost Centre Campaign Submit Date: Messages
HotelCom - Channel Mobile Bulk SMS Test-3 9/21/2011 12:00:38 PM 2
HotelCom - Channel Mobile Bulk SMS Test-2 ®/21/2011 11:51:25 AM 1
HotelCom - Channel Mobile  Bulk SMS Test  9/21/2011 11:15:54 AM 2
HotelCom - Channel Mobile Ad-Hoc Campaign S/21/2011 10:48:18 AM 1

2011/10/04 09:14:54

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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3. The following window is displayed: Click “Add”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Dictionary Keywords @

“HAdd
__ e ——————————————

4. Select the Cost Centre that you would like to add the dictionary keyword to.

Home Run Campaigns Reports Maintenance

Edit Dictionary Keyword

Cost centre: | HotelCom - Channel Mabile [+ |

Keyword: | |

S Y
Save Cancel

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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5. By clicking on the down arrow at the edge of the box a drop down menu will appear with the Cost Centres. Click
on a Cost Centre to select it.

Home Run Campaigns Reports Maintenance

Edit Dictionary Keyword

Cost centre: HotelCom - Channel Mobile [+

b Select Cost Centre
Keyword:
HotelCom - Channel Mobile
S |

6. Type in the keyword and click “save”. Keywords are case sensitive

Home Run Campaigns Reports Maintenance

Edit Dictionary Keyword
Cost centre: | HotelCom - Channel Mobile [+
Keyword: |St0p
|
"

2009/223665/23
087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER

35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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www.channelmobile.co.za



70

CHANRMEL mobile C

Mobile Communication is Now!

7. Once you have clicked on Save, your keyword will be automatically added to the Dictionary Keyword list. The
mobile phone number replying with that word (case sensitive) will automatically be Opted Out and not receive

SMS’s in the future.

Home Run Campaigns Reports Maintenance

Edit Dictionary Keyword
Cost centre: HotelCom - Channel Mobile [ |
Keyword: Stop
x|
- New dictionary keyword added
v

8. To view the list of Dictionary Keywords, click on “Dictionary Keywords”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Dictionary Keywords @

HAdd
QFilter

Keyword Cost Centre Manage
» Stop HotelCom - Channel Mabile ]
/|

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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9. You can filter your search by Keyword or Cost Centre.

i.) Keyword: This allows you to search for a Keyword throughout all of the Cost Centres
ii.) Cost Centre: This allows you to search for a particular Cost Centre to view the Keywords assign to it.

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Dictionary Keywords @

HAdd
Q‘Filter
- |-

Keyword
Cost Centre

neywwonu

Cost Centre

HotelCom - Channel Mobile

10. Keyword: Type in the Keyword that you would like to search for and click on the filter icon

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Dictionary Keywords @

“hAdd

Filter
Keyword E| Like E Stop

Cost Centre

Keyword
HotelCom - Channel Mabile /f-{

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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11. Cost Centre: Select the Cost Centre that you would like to view and click on the filter icon

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Cost Centres | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Dictionary Keywords @
HAadd

Filter

| Caost Centre EI | HatelCom - Channel Mabile EI Equals :l

Keyword Cost Centre
» Stop HotelCom - Channel Mabile Z
|
/0707070
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA
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Users

(User must be set to a Cost Centre Admin or a Company Admin to gain access)

1. From the Homepage of HotelCom SMS click on the “Maintenance” option

Home Run Campaigns Reports

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Logged In As: Copy of Channel Mabile (cost-centre admin) - HotelCom -
Channel Mobile
Total Available Balance: 94

5 Most Recent Automated Batches

Campaign Messages
cm_amarival B_1480542087 Y192011 11:.09:53 AM 1

5 Most Recent Manual Batches

Campaign Date Messages

Bulk SMS Test-2 8/21/2011 12:00:36 PM 2

Bulk SMS3 Test-2 2212011 11:51:25 AM 1

Bulk SMS Test 21/2011 11:15:54 AM 2

Ad-Hoc Campaign D21/2011 10:48:18 AM 1
2011/10/06 09:03:03

2. Click on “Users”

Home Run Campaigns Reports

Templates | Address Book Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Logged In As: Copy of Channel Mobile (cost-centre admin) - HotelCom -
Channel Mobile
Total Available Balance: 94

5 Most Recent Automated Batches

Campaign Batch Date Messages
cm_smarrival B_1480542987 2192011 11:09:53 AM 1
5 Mast Recent Manual Batches
Campaign Messages

Bulk SMS Test-2 B'21/2011 12:00:38 PM 2

Bulk SMS Test-2 8¢21/2011 11:51:25 AM 1

Bulk SMS Test 21/2011 11:15:54 AM 2

Ad-Hoc Campaign B21/2011 10:48:18 AM 1

2011/10/06 08:49:41
.
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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3. The following screen will appear

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Users

radd
Filter
0\|:EI [-[=] | |

Username Fullname Cost Centre Manage
» 81435629 Copy of Channel Mobile HotelCom - Channel Mobile =
» test2 test2 HotelCom - Channel Mobile =

4. Too add a user click on “Add”

Home Run Campaigns Reports Maintenance
Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Users
HAdd
gkl— Iter
Username Fullname Cost Centre Manage
» 81435629 Copy of Channel Mobile HotelCom - Channel Mobile Z
» test2 test2 HotelCom - Channel Mabile =

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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5. The Edit User window is displayed. You need to complete all necessary fields. Once all the details are captured
you need to click on Save.

Home Run Campaigns Reports Maintenance

Edit User

User Mame:
Password:
Full Mame:

Email Address:

Active: Disabled [~ ]

Raole: user|2|

Cost Centre: HotelCom - Channel Mobile [«
Can Send Adhoc Message: [

Can Send Campaign: O

Can Send Reminder Message: &

e

/

6. Once saved you will receive a “New User added” message

Home Run Campaigns Reports Maintenance

Edit User
User Mame: testd
Password: 1
Full Mame: test
Email Address: test@test.com
Active: Enabled [+ X
Role:
user E J New User added
Cost Centre: HotelCom - Channel Mobile [~ |
Can Send Adhoc Message: 0
Can Send Campaign: m
Can Send Reminder Message: 0O
/e

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
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7. Tofind users, click the “Users” tab at the top of the screen. A page will
open up with a filter option and a search bar

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Users

Add
Q‘Filter
- [=][-[= |

Username Fullname Cost Centre Manage
» 81435629 Copy of Channel Mobile HotelCom - Channel Maobile =
» test2 test2 HotelCom - Channel Mabile =

8. There is the option of filtering through usernames, full name and cost centre

Home Run Campaigns Reports Maintenance

Templates | Address Book | Users | Dictionary Keywords | Distribution Lists | Settings | Global Opt Outs

Users

Hadd
Filter
_H -[=]

Usermname
Fullname
Cost Centre

Fullname Cost Centre

» 81435629 Copy of Channel Mobile HotelCom - Channel Mobile &
» test2 test? HotelCom - Channel Mobile -’{‘z
» test3 test HotelCom - Channel Mobile -’{‘z
O
2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
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1.) Username: Allows you to search for a single user. Type in the username of the user and click the filter icon.
2.) Full name: Allows you to search for a single user. Type in the full name of the user and click the filter icon.

3.) Cost Centre: Allows you to filter through cost centers to view users. Select the cost centre that you require and click
the filter icon

2009/223665/23

087 351 5225 - LANDLINE | 0860 104 671 - HELPLINE | 086 696 2163 - FAX NUMBER
35 ON ROSE, OFFICE 3, ROSE STREET, BO KAAP, P.O. BOX 21561, KLOOF STREET, 8008
INFO@CHANNELMOBILE.CO.ZA

www.channelmobile.co.za



